
WELCOME, 
The Lima Memorial Heart Failure Clinic has partnered with The University of Findlay Telehealth 
Center to provide you with Remote Patient Monitoring. Ohio Board of Pharmacy licensed 
pharmacists and pharmacy interns from The University of Findlay Telehealth Center will be reaching 
out to you in order to go over your medications and to ensure that you have everything you need at 
home in order to better manage your heart failure.  

Contact Our Teams:

Lima Memorial Heart Failure Clinic 
1003 Bellefontaine Avenue Suite 200 Lima, OH 45804 

Phone Number: (419) 226-5049

Hours of Operation: M,T,Th & F  8:30am-4:30pm

University of Findlay Telehealth Center 
1319 N Main St, Findlay, OH 45840 

Phone Number: (419) 434-5360
Hours of Operation: M-F 9am-8pm
https://telehealthcenter.findlay.edu/

Healthcare Wherever You Are 

The University of Findlay Telehealth Center eliminates the need for 
patients to travel any distance to talk with a healthcare professional. 
By removing barriers of cost and time constraints associated with 
travel, we make it easier for people to get the medical advice they 
need.

HOW TO PREPARE: Save our number in your contacts so you 
won't miss a call:  (419) 434-5360

You should expect to hear from the University of Findlay 
Telehealth Center team shortly after hospital discharge,    usually 
within 24 hours or the next business day after discharge. We  will 
go over all of your medications including over-the-counter 

products, as well as ask you a few short questions about your heart failure symptoms 
in order to get a better idea of how you are doing. 

The University of Findlay Telehealth Center works directly with the Lima 
Memorial Heart Failure Clinic in order to quickly asses and escalate any 
new or worsening heart failure symptoms to reduce the need for 
additional emergency room visits or lengthy hospital stays. 

WHAT TO EXPECT: You will be receiving twice weekly phone calls from an Ohio Board of 
Pharmacy licensed pharmacist or pharmacy intern for the first 90 days after your hospital 
discharge. Outreach may be more or less frequent depending on your needs.

Heart Failure Remote Patient Monitoring Program




